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Inpatient Mental Health Services Program: Plan-
Authorization Directory 

Page updated: August 2020 

The Mental Health Plan Point of Authorization Directory lists California county mental health 
office plan names, addresses and telephone numbers. 

Please contact the Department of Health Care Services, Mental Health Services Division, 
County Support Unit if the county contact information needs to be updated. 

Mental Health Plan Point of Authorization Directory 

‹‹Table of Mental Health Services Directory›› 

County and Address Telephone Number Fax Number 

Alameda 

Alameda County Mental Health Department 
Authorization Services 
2000 Embarcadero Cove, Suite 400 
Oakland, CA  94606-5300 

(510) 567-8100 (510) 567-8180 

Alpine 

Alpine County Behavioral Health 
75 C Diamond Valley Road 
Markleeville, CA  96120-9512 

(530) 694-1816 

1-800-318-8212 

(530) 694-2387 

Amador 

Amador County Behavioral Health 
Department 
10877 Conductor Boulevard, Suite 300 
Sutter Creek, CA  95685-9688 

(209) 223-6412 (209) 223-0920 

Butte 

Butte County Behavioral Health Department 
Quality Management Division 
1196 E. Lassen Avenue, Suite 130 
Chico, CA  95973-0892 

(530) 891-2810 (530) 891-2752 

Calaveras 

Calaveras County Mental Health Department 
Government Center 
891 Mountain Ranch Road 
San Andreas, CA  95249-9709 

(209) 754-6525 
Weekdays 

(209) 754-3239 
Evenings/Weekends 

(209) 754-6597 
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‹‹Table of Mental Health Services Directory (continued)›› 

County and Address Telephone Number Fax Number 

Colusa 

Colusa County Department of Behavioral 
Health 
162 East Carson Street, Suite A 
Colusa, CA  95932-2866 

(530) 458-0520 (530) 458-7751 

Contra Costa 

Contra Costa County Behavioral Health 
Services Utilization Review Unit – Inpatient 
Services  
2400 Bisso Lane, Suite D1 
Concord, CA 94520  

(925) 608-6760 

(925) 490-4831 

(925) 608-6753 

Del Norte 

Del Norte County Department of Health and 
Human Services – Behavioral Health 
Branch 
455 K Street 
Crescent City, CA  95531 

(707) 464-7224 

1-888-446-4408 

(707) 465-4272 

El Dorado 

El Dorado County Health and Human 
Services Agency, Behavioral Health 
Division 
768 Pleasant Valley Road, #201 
Diamond Springs, CA  95619 

(530) 621-6290 

1-800-929-1955 
24 hours 

(530) 303-1526 

Fresno 

Fresno County Department of Behavioral 
Health 
1925 E. Dakota Avenue 
Fresno, CA  93706 

(559) 600-4645 (559) 600-7674 

Glenn 

Glenn County Mental Health Department 
242 North Villa Avenue 
Willows, CA  95988-2693 

(530) 934-6582 

1-800-507-3530 
24 hours 

(530) 934-6592 
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‹‹Table of Mental Health Services Directory (continued)›› 

County and Address Telephone Number Fax Number 

Humboldt 

Humboldt County Mental Health 
Department Managed Mental Health Care 
720 Wood Street 
Eureka, CA  95501-4482 

(707) 268-2955 (707) 476-4096 

Imperial 

Imperial County Behavioral Health 
Department 
202 North 8th Street, Room 200 
El Centro, CA  92243-2302 

(442) 265-1553 (442) 265-1584 

Inyo 

Inyo County Health & Human Services 
Behavioral Health 
162 Grove Street, Suite J 
Bishop, CA  93514-2696 

(760) 873-6533 (760) 873-3277 

Kern 

Kern County Mental Health Department 
P.O. Box 1000 
Bakersfield, CA  93302-1000 

(661) 868-6734 (661) 868-6720 

Kings 

Kings View Counseling Services for Kings 
County 
1393 Bailey Drive 
Hanford, CA  93230-5922 

(559) 582-4484 (559) 589-6916 

Lake 

Lake County Behavioral Health Department 
6302 Thirteenth Avenue 
P.O. Box 1024 
Lucerne, CA  95458-1024 

(707) 274-9101 

1-800-900-2075 
Evenings 

N/A 

Lassen 

Lassen County Behavioral Health 
Department 
555 Hospital Lane 
1400A Chestnut Street 
Susanville, CA  96130-4808 

(530) 251-8108 

1-888-530-8688 
24 hours 

(530) 251-8394 

  



inp ment pln 
4 

Part 2 – Inpatient Mental Health Services Program: Plan-Authorization Directory 

Page updated: September 2021 

Table of Mental Health Services Directory (continued) 

County and Address Telephone Number Fax Number 

Los Angeles  

Los Angeles County Mental Health 
Department 
550 South Vermont Avenue, 12th Floor 
Los Angeles, CA  90020-1991 

‹‹(213) 738-4601›› 

1-800-854-7771 

(213) 386-1297 

Madera 

Madera County Behavioral Health Services 
209 E. 7th Street 
Madera, CA  93638 
P.O. Box 1288 
Madera, CA  93639 (559) 673-3508 

(559) 675-4999 N/A 

Marin 

Marin County Behavioral Health and  
Recovery Services 
Inpatient Utilization Review 
20 N. San Pedro Road 
San Rafael, CA  94903-4158 

(415) 473-6666 (415) 473-2672 

Mariposa 

Mariposa County Behavioral Health and 
Recovery Services 
P.O. Box 99 
Mariposa, CA  95338-0099 

(209) 966-2000 (209) 742-0996 

Mendocino 

Mendocino County Mental Health 
Department 
1120 S. Dora Street 
Ukiah, CA  95482 

(707) 472-2300 

1-800-555-5906 
Evenings 

(707) 463-6868 

Merced 

Merced County Behavioral Health and 
Recovery Services (BHRS) 
P.O. Box 2087 
Merced, CA  95344 

(209) 381-6800 (209) 725-3807 

Modoc 

Modoc County Behavioral Health 
Department 
441 North Main Street 
Alturas, CA  96101-3921 

(530) 233-6312 (530) 233-6339 
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‹‹Table of Mental Health Services Directory (continued)›› 

County and Address Telephone Number Fax Number 

Mono 

Mono County Behavioral Health 
Department 
452 Old Mammoth Road 
P.O. Box 2619 
Mammoth Lakes, CA  93546-2619 

(760) 924-1740 (760) 924-1741 

Monterey 

Monterey County Behavioral Health Division 
1441 Constitution Boulevard, Suite 202 
Salinas, CA  93906-3198 

(831) 796-1700 (831) 769-8621 

Napa 

Napa County Mental Health Department 
Utilization Review Coordinator 
2751 Napa Valley Corporate Drive, Building 
A 
Napa, CA  94558 

(707) 299-1864 (707) 299-2165 

Nevada 

Nevada County Behavioral Health 
Department 
500 Crown Point Circle, Suite 120 
Grass Valley, CA  95945 

(530) 265-1437 (530) 271-0257 

Orange 

Orange County Mental Health Department 
405 West 5th Street, Suite 523 
Santa Ana, CA  92701-4519 

(714) 834-2780 (714) 834-4586 

Placer 

Placer County Mental Health Services 
Attn:  TAR Processing Unit 
11512 B Avenue 
Auburn, CA  95603 (530) 886-2929 

(530) 886-2940 N/A 

Plumas 

Plumas County Mental Behavioral Health 
270 County Hospital Road, Suite 109 
Quincy, CA  95971-1630 

(530) 283-6307 (530) 283-6045 
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‹‹Table of Mental Health Services Directory (continued)›› 

County and Address Telephone Number Fax Number 

Riverside 

University Health System – Behavioral 
Health Quality Improvement Inpatient 
Program 
9890 County Farm Road, Bldg 1 
Riverside, CA  92503 

(951) 358-6031 (951) 358-4474 

Sacramento 

Sacramento County Behavioral Health 
Services 
7001-A East Parkway, Suite 300 
Sacramento, CA  95823-2501 

1-888-881-4881 (916) 875-1279 

San Benito 

San Benito County Behavioral Health 
Department 
1131 San Felipe Road 
Hollister, CA  95023-2809 

(831) 636-4020 

1-888-636-4020 

(831) 636-4025 

San Bernardino 

County of San Bernardino, Department 
of Behavioral Health 
303 E. Vanderbilt Way 
San Bernardino, CA  92415 

(909) 386-8227 (909) 890-0658 

San Diego 

Optum Health 
PO Box 601340 
San Diego, CA  92160-1340 

1-800-798-2254 
Option 3, Option 1 

1-866-220-4495 

San Francisco 

Behavioral Health Services 
Attn:  TAR Unit, Alison Lustbader 
1380 Howard Street 
San Francisco, CA  94103-2614 

(415) 255-3402 (415) 255-3567 

San Francisco Behavioral Health Center 
Adults  
Attn:  TAR Unit 
887 Potrero Avenue  
San Francisco, CA  94110  

(628) 206-7471 (628) 206-4902 
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‹‹Table of Mental Health Services Directory (continued)›› 

County and Address Telephone Number Fax Number 

San Joaquin 

San Joaquin County Mental Health 
Department 
1212 North California Street 
Stockton, CA  95202-1594 

(209) 468-8686 

1-888-468-9370 

(209) 468-2380 

San Luis Obispo 

San Luis Obispo County Mental Health 
Department 
2178 Johnson Avenue 
San Luis Obispo, CA  93401-4535 

(805) 781-4719 (805) 781-1273 

San Mateo 

San Mateo County Behavioral Health and 
Recovery Services 
2000 Alameda de las Pulgas, Suite 235 
San Mateo, CA  94403-4399 

(650) 573-2662 
Adult Notification 

(650) 573-3970 
Child Notification 

(650) 573-2489 
Adult Notification 

(650) 349-0476 
Child Notification 

Santa Barbara 

Santa Barbara County Department of 
Behavioral Wellness 
Quality Care Management 
5385 Hollister Ave. Bldg. #14, Box 102 
Santa Barbara, CA  93111 

(805) 681-4777 (805) 681-5117 

Santa Clara 

Santa Clara County Inpatient Utilization 
Review Coordinator 
828 South Bascom Avenue, Suite 200 
San Jose, CA  95128-2600 

(408) 885-4867 

1-888-728-4264 
24 hour 

(408) 279-0806 

Santa Cruz 

Santa Cruz County Inpatient Utilization 
Review Coordinator 
Quality Improvement Department 
1400 Emeline Avenue, 2nd Floor, Building 
K 
Santa Cruz, CA  95060-1976 

(831) 454-4671 (831) 454-4663 
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Table of Mental Health Services Directory (continued) 

County and Address Telephone Number Fax Number 

Shasta 

Shasta County Mental Health Plan  
Attn: Managed Care UMR-Inpatient 
P. O. Box 496048 
Redding, CA  96049-6005 

(530) 225-5200 (530) 225-5950 

Sierra 

Sierra County Behavioral Health 
Department 
c/o Placer County Mental Health Services 
Attn:  TAR Processing Unit 
11512 B Avenue 
Auburn, CA  95603 

(530) 886-2929 (530) 886-2940 

Siskiyou 

Siskiyou County Behavioral Health 
2060 Campus Drive 
Yreka, CA  96097-3321 

(530) 841-4100 

1-800-842-8979 
Evenings 

(530) 841-2790 

Solano 

Solano County Health & Social Services 
Mental Health Division, Managed Care 
Unit 
275 Beck Avenue, MS 5-250 
Fairfield, CA  94533 

(707) 784-8320 (707) 421-6619 

‹‹Sonoma 

Sonoma County Behavioral Health  
Division  
2225 Challenger Way 
Santa Rosa, CA  95407 

(707) 565-6900 (707) 565-4673›› 

Stanislaus 

Stanislaus County Behavioral Health and 
Recovery Services| 
800 Scenic Drive, Bldg. 4 
Modesto, CA  95350 

(209) 525-6225 

(209) 558-4600 
Emergency Services 

(209) 558 -4326 

Sutter 

Sutter/Yuba County Behavioral Health 
Managed Care Coordinator 
1965 Live Oak Boulevard, Suite A 
Yuba City, CA  95991-8828 

(530) 822-7200 

(530) 673-8255 
Evenings/Weekends 

(530) 822-7627 
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‹‹Table of Mental Health Services Directory (continued)›› 

County and Address Telephone Number Fax Number 

Tehama 

Tehama County Health Services 
Agency, Behavioral Health Division 
1860 Walnut Street, Building A 
P.O. Box 400 
Red Bluff, CA  96080 

(530) 527-5631 (530) 527-0232 

Trinity 

Trinity County Behavioral Health Services 
P.O. Box 1640 
Weaverville, CA  96093-1604 

(530) 623-1362 

1-888-624-5820 
Emergency Services 

(530) 623-1447 

Tulare 

Tulare County Health and Human Services 
Agency 
Managed Care Inpatient Services 
Visilia Adult Mental Health Clinic 
520 E. Tulare Ave. 
Visalia, CA  93292 

(559) 623-0900 

1-800-320-1616 
Evenings: (Psychiatric 
Emergency Team) 

(559) 730-9996 

Tuolumne 

Tuolumne County Behavioral Health 
2 South Green Street 
Sonora, CA  95370-5227 

(209) 533-6245 

(209) 533-7000 

(209) 588-9563 

Ventura 

Ventura County Behavioral Health Quality 
Management 
1911 Williams Drive #210 
Oxnard, CA 93036 

(805) 981-4295 (805) 973-5190 

Yolo 

Yolo County Mental Health Department 
137 N. Cottonwood Street, Suite 2500 
Woodland, CA  95695 

(530) 666-8630 (530) 666-8637 

Yuba 

Yuba/Sutter County Mental Health 
Department 
Managed Care Coordinator 
1965 Live Oak Boulevard, Suite A 
Yuba City, CA  95991-8828 

(530) 822-7200 (530) 822-7627 
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‹‹Legend›› 

‹‹Symbols used in the document above are explained in the following table.›› 

Symbol Description 

‹‹ This is a change mark symbol. It is used to indicate where on the page the 
most recent change begins.  

›› This is a change mark symbol. It is used to indicate where on the page the 
most recent change ends. 
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