
Electronic Billing
Faster claims are just a click away. 

Save money 
Reduce postage, printing and paper costs associated with paper claims 

Improve your cash flow by submitting electronic claims faster, so you can 
be paid faster. 

Submit attachments using the Attachment Control Form (ACF). 
- Call the Telephone Service Center (TSC) 1-800-541-5555 

to order an ACF form. (ACF-001) 
- See Billing Instructions: Acceptable Claims, Attachments and 

ASC X12N 837 v. 5010 Claims for ACF completion 
instructions. 

 

  
    
     

Save time 
Track claim status online 

Update medical documentation easily by fax 

Make the switch today
Submit all claim types electronically on the Medi-Cal Providers website 
(www.medi-cal.ca.gov). 

Learn more about Electronic Data Interchange (EDI) by referencing 
the EDI 837 Claim sections of the Part 1 provider manual or the 
CA-MMIS 837 Claim Billing and Technical Manual. 

Manage your Provider-Submitter affiliations through the Provider Portal 
and providers can access their Submitter Directory through the Provider Portal. 

Additionally, gain access to Health Care Payment/Advice (835), Health Care 
Eligibility/Benefit Inquiry (270), Health Care Eligibility/Benefit Response (271), 
Health Care Claim Status Request (276), and Health Care Claim Status 
Response (277) transactions. 

For additional information about electronic billing, 
contact the EDI Help Desk at 1-800-541-5555. 




