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Medi-Cal Learning Portal 
Introduction 
The Medi-Cal Learning Portal (MLP) is the easy-to-use, one-stop learning center for  
Medi-Cal billers and providers. First-time users must complete a one-time registration to 
access the MLP. 

Purpose 
The purpose of this module is to provide an overview of the MLP and introduce the many 
different MLP resources.  

Objectives 
• Introduce the basic features of the MLP 

• Identify the requirements for accessing MLP 

• Detail the process for creating a user account for MLP 

Acronyms 
A list of acronyms is in the Appendix section of each complete workbook. 
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MLP User Requirements 
Google Chrome is the recommended web browser for the Medi-Cal Learning Portal. For 
assistance or additional information regarding the new Medi-Cal Learning Portal, please 
contact the Telephone Service Center (TSC) at 1-800-541-5555. 

Accessing the MLP 
There are two ways to access the MLP: 
1. By typing www.learn.medi-cal.ca.gov into the Google Chrome web browser and then 

pressing Enter. 
2. Another way to access the MLP is by going to the Medi-Cal Provider website:  

www.medi-cal.ca.gov, navigating to the Providers tab and selecting the Outreach and 
Education link. 

 

 

http://www.learn.medi-cal.ca.gov/
http://www.medi-cal.ca.gov/
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3. Select the Launch the Medi-Cal Learning Portal button to access the MLP Account 
Login screen. 

 
Figure 2: In order to access and login to an MLP account, select the Launch Medi-Cal 

Learning Portal button. 
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From the Medi-Cal Learning Portal homepage, select the Log In button located in the upper 
right corner. 

 
Figure 3: The Medi-Cal Learning Portal landing page. 

Note: The MLP uses cookies. Users need to select OK at the bottom of the page to consent 
to the use of cookies for each new session. 

 
Figure 4: Notification of consent to use cookies by accessing website. 
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From the Login pop-up window users can: 
1. Enter their username and password and select the Log In button. 
2. Set up an account by selecting the Register Here link. 
3. Users who have forgotten their password, can request a reset by clicking the I forgot my 

password link. 

 
Figure 5: The MLP Login screen. 

Note: The MLP will timeout after 20 minutes of being idle within the tool and will not save 
any changes in progress. This timeout does not apply when taking a course. 
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Create User Account 
First time MLP users will be required to create a user account. Complete the information on 
the Create User Account form. 

• Complete the required information as indicated with a red asterisk * 

• Enter your First and Last name 

• Enter your Email address 
Note: Additional form completion instructions can be found as you complete the form 

below. 

 
Figure 6: First time MLP users may create an account by filling all fields marked with a 

red asterisk. 
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Next, complete the following: 

• Username (Email address and Username will be the same. See below.) 

• Password 
• Time Zone (Select from drop-down menu) 

 
Figure 7: Complete the username, password and time zone fields. 

Then, enter Address including Country. Again, all fields marked with an asterisk * are 
required. 

 
Figure 8: An Address including Country must also be provided. 
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Next, continue completing the following fields. Again, all fields marked with an asterisk* are 
required. 

• Phone Number 
• Job Title 
• Department 
• Type of User (select from drop-down) 

• Primary Claim Type (highlight all that apply using the Shift or CTRL key) 
If none of the primary claim types apply, select Not Applicable. 

 
Figure 9: Complete the required fields: Phone Number, Job Title, Department, Type of 

User and Primary Claim Type. 
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Indicate which of the following credentials, if any, the user possesses. If none, leave blank. 

 
Figure 10: Check individual credentials that may apply to this account. 
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NPI: Healthcare providers, Provider staff, or staff working for Healthcare Providers are 
required to enter a 10-digit NPI. All others enter “N/A”. Users may have a maximum of five 
NPIs. The final step to create an account is to read the User Agreement, select “I agree”, 
and click Create Account button. 

 
Figure 11: Healthcare providers, providers and working staff are required to enter a 

10-digit NPI. All others enter “N/A”. Users may have a maximum of five NPIs.  
Press the Create Account button to complete the account process. 
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NPI Error Message 
When a user enters a NPI it is checked for format validation. If this message is received, 
double check that the NPI was entered correctly. 
Below is an example of NPI error message: 

 
Figure 12: NPI is invalid error message 

If this message is received double check that the NPI was entered correctly. 

Registration Complete 
The message will appear once all information has been entered correctly and verified. 

 
Figure 13: Registration Completed: Your user account has been created. 
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Medi-Cal Learning Portal Homepage 
Once logged into the MLP, this page will display. 

 
Figure 14: Medi-Cal Learning Portal (MLP) homepage. 
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In the upper-left corner there are several links: 

• Home – takes the user back to the homepage from anywhere within the MLP 
• Training – directs the user to the Course Catalog 
• My Account – points the user to their account page 

 
Figure 15: The upper-left corner contains links to Home, Training and My Account. 

The bottom portion of the homepage contains links to: 

• Provider Seminars and Webinars  

• Provider Online Training 

• Provider Field Representatives 

• Small Provider Billing Assistance 

 
Figure 16: The bottom portion of the homepage contains links to Provider Seminars 
and Webinars, Provider Online Training, Provider Field Representatives and Small 

Provider Billing Assistance. 
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My Account 
From the home page, select the My Account link. 

 
Figure 17: The My Account link accessed from the homepage of the Medi-Cal 

Learning Portal. 

 
Figure 18: The My Account homepage of the Medi-Cal Learning Portal contains a 

calendar, learning activities and a menu panel of useful icons. 
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Icon Menu 
The icon menu under the username has the following buttons: My Profile,  
User Agreement, My Transcript and My Calendar. 

 
Figure 19: The My Profile, User Agreement, My Transcript and My calendar icons 

accessed from the left side of the homepage of the MLP. 

My Profile: Shows the account information saved when setting up the account. If 
something changes, you can access this page to make changes. 

 
Figure 20: Shows the account information saved when setting up the account. 
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User Agreement: Displays the User Agreement from setting up the account. 

 
Figure 21: Displays the User Agreement. 

My Transcript: Shows a complete list of all courses completed, including the code, 
course name, credits, course status, the date it was completed, lesson name, status and 
the score of each lesson. 

 
Figure 22: Shows a complete list of all courses completed. 
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My Calendar: When selected, a pop-up window displays a current month calendar with the 
sessions you are enrolled in. To get information on the course, hover over headset icon to 
see details. To close the pop-up window, click outside the calendar. 

 
Figure 23: Displays the course user is enrolled in for the current month. 
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My Account Homepage 
Circle Charts: Displays 3 circle graphs depicting progress, performance and overdue 
percentages. 

 
Figure 24: Displays 3 circle graphs depicting progress, performance and overdue 

percentages. 

Learning Activities: Shows a list of up to five sessions or online courses you are enrolled in 
and up to twelve of the most recent sessions or online courses completed. To view the 
course, select the GO button. 

 
Figure 25: Under the Learning Activities section enrolled sessions and completed 

courses are listed. 

Calendar: Shows this week’s events. If there are not any events, it will display: No 
events this week. 

 
Figure 26: Active events for a given week are displayed under the calendar section. 
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Review and Expired: 

 
Figure 27: Displays courses to review as well as courses that have expired. 

My Certificates: 

 
Figure 28: Shows completed courses, the date completed and the option to print a 

certificate. 

 
Figure 29: Example of a Certificate of Completion 
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Training 
The Training page displays the Course Catalog and Event Calendar. 
The Course Catalog can be viewed through the: 
1. Catalogs tab: Shows types of online courses and training events. Select the catalog to 

view show the online courses or events in the catalog. Types of training available are: 

• Computer Based Training (CBT) 

• Recorded Webinars (RWT) 
2. Courses tab: Lists all courses that are not part of any catalog. 
3. Event Calendar: Shows all the courses that are scheduled during the current month. 
4. Search Field: You may also search for a course or event by typing the course code or 

keywords into the Search field and then selecting Search. 

 
Figure 30: The Course Catalog and Event Calendar may be accessed from the Training 

homepage. 
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Figure 31: Selecting a course from the list of catalogs will display the courses contained 

within that catalog. 

When you find a Course that interests you, select the course code. 

 
Figure 32: Selecting a course from the Course Catalog will display further information 

on the course. 
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The Course Description page includes a description of the course, its associated lessons, 
the length of time of the course, and the Enroll icon. To enroll, select the Enroll icon. 

 
Figure 33: Selecting a course from the Course Catalog will display a description of the 

course, associate lessons, the length of the course and the Enroll icon. 
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The Enrollment Successful message displays after a successful course enrollment. This 
message also includes a link to the MyAccount page to launch the CBT, ELT or RWT. 

 
Figure 34: Upon successfully enrolling in a course, the Enrollment Successful message 

will appear. 

An email confirmation is also sent with the details of the course and email address if the 
participate has any questions. 

 
Figure 35: Upon successfully enrolling in a course an email confirmation is sent. 
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If the course is a live webinar an email will be sent with the live webinar details. 

 
Figure 36: An email confirmation is sent for enrolling in a live webinar will include 

webinar details. 

Next, from the My Account page, you can see the course in the Enrolled section of 
Learning Activities. 
The course name displays the due date and progress bar. The GO button under the View 
heading launches the course. Click the GO button to launch the course. 

 
Figure 37: The Learning Activities tab lists the courses in which a provider is currently 

enrolled. 
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Figure 38: Once the GO button is selected the page will display the course title, 

description, status, score (if applicable) and action. 
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Once a course is completed, from the My Account page under the Review and Expired 
section the completed course(s) will display. To see more details regarding the completed 
course, select the GO button. 

 
Figure 39: Under the Review and Expired section from the My Account page a list of 

completed courses is shown. 

The course review page displays: 
The Completed button displays in green. 
You can rate the course by selecting 1-5 stars. 
You are also able to provide feedback on the course by selecting the link for the survey. 

 
Figure 40: Providers are given the opportunity to rate and review courses through a survey. 
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The completed course will also display under the My Certificates section on the My 
Account page. 

 
Figure 41: My Certificates section on the My Account page where completed courses 

and certificates are displayed. 
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Specialized Training and Certificates 
The MLP also includes some specialized training and certificates for provider groups. 

• Audits and Investigation (A&I) – Includes a series of CBT that focuses on fraud. After 
completing the training, you will receive a specialized certificate that includes 1.0 
Continuing Education Units (CEUs) 

• Presumptive Eligibility (PE) - Includes two online certification courses: 
– PE for Pregnant Women (PE4PW) 
– Hospital PE (HPE) 

When registering a new MLP account, users will have the option to add up to five affiliated 
National Provider Identifiers (NPIs) to one user’s profile. The NPIs are numbered as follows: 
NPI1, NPI2, NPI3, NPI4 and NPI5.  
In addition, there are a total of five Presumptive Eligibility (PE) sub-catalogs that numerically 
align with each NPI. Each PE sub-catalog contains two PE certificate trainings: one each for 
Hospital Presumptive Eligibility (HPE) and one PE4PW as shown below. 

Presumptive Eligibility (PE) Sub-Catalog Table 
NPI PE Course Sub-Catalog Name HPE Code PE4PW Code 

NPI-1 Presumptive Eligibility Certification – 1 PE101-1 HAPE100-1 
NPI-2 Presumptive Eligibility Certification – 2 PE101-2 HAPE100-2 
NPI-3 Presumptive Eligibility Certification – 3 PE101-3 HAPE100-3 
NPI-4 Presumptive Eligibility Certification – 4 PE101-4 HAPE100-4 
NPI-5 Presumptive Eligibility Certification – 5 PE101-5 HAPE100-5 
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As a user’s NPI(s) is registered or added to their Profile page, the corresponding PE course 
sub-catalog(s) with its certificate trainings will display within the MLP for the provider to 
access and complete. In alignment with the PE Agreement, MLP users providing PE 
services must complete (view every slide) and pass a quiz with, at least, 80 percent 
accuracy to certify as a PE provider for each corresponding NPI. It is not necessary to 
complete both PE certificate trainings within a sub-catalog unless the provider will be 
providing both PE program services for that NPI. 
In addition, providers will have limited ability to edit the NPI(s) on their MLP My 
Account/Profile page. When an NPI is added to a user’s Profile page, the user can still edit 
or delete that NPI, if the correlated PE training has not been accessed yet. However, once 
the training has been started and is considered ‘In Progress,’ the user can still edit the NPI, 
but will not be able to delete it. Once the training is completed and passed, the user will not 
be able to make any changes to the NPI. At that point, they will need to contact the MLP 
Administrator for assistance at CAMMISAccountTraining@gainwelltechnologies.com or call 
the Telephone Service Center (TSC) at 1 (800) 541-5555. 
Whenever a MLP user enters an NPI in one of the five NPI fields on the Registration or My 
Account/Profile page, the system will check the validity of the NPI and prevent invalid data 
from being transferred to the Medi-Cal website. When an NPI is entered in the MLP that 
does not meet the below criteria, the MLP user will receive an ‘NPI Invalid’ error message. 
Valid NPIs: 

• Must be 10 digits  

• Must contain numeric only (no letters or special characters)  

• Must begin with a one (1) or two (2) 
The validity check with also ensure the NPI entered is not a duplicate.  Providers can 
reference the updated Medi-Cal Learning Portal Provider User Guide for more information 
and/or register for future live webinars in the MLP on this subject. 
 

mailto:CAMMISAccountTraining@gainwelltechnologies.com
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MLP User Support 
If you have questions that are not covered in the guide, please contact the MLP support 
team by emailing: CAMMISAccountTraining@gainwelltechnologies.com.  
Should you need further assistance, please call the TSC at 1-800-541-5555. 

Resource Information 
Medi-Cal Provider website 

• Provider Manual 

• Provider Bulletins 

• Medi-Cal Subscription Service (MCSS) 

• Medi-Cal Learning Portal 
TSC 1-800-541-5555 
Provider Field Representatives 
Small Provider Billing Assistance and Training 1-916-636-1275 

http://www.medi-cal.ca.gov/
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